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Autodesk provides open access to more than 100 products -
available to students, educators, and institutions globally

1 N
T INvENTOR R revit
3D mechanical CAD software to model and Software for Building Information Modeling

simulate your products before they are built (BIM)
[F Fusion 360
Explore design ideas quickly and easily with
the integrated concept-to-production A AUTOCAD 3 30S MAX
5?\2%&%3?EféEé’;]suwrne’a—lts‘lrsglfﬁtllgslclfbased g:\[gessiunat design software for 20 and 3D Sthmodel;ng‘ ammatlog‘dand render\Tg .
platform that works on both Mac and PC. software for games and design visualization

GET IT NOW - INDIVIDUAL LICENSE >
[V}
M mava Hi. TINKERCAD
GET IT NOW - EDU INSTITUTION LAB s R
INSTALL 3D animation, modeling, simulation, and Easiest 3D Design and 3D modeling platform
rendering software for film, games, and TV online to go from mind to design in minutes

|\riew all produ(lsl Products available via educational grant | Apps

3./ need an account CREATE ACCOUNT HEZ 22I35l0] 3
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Maya
Maya 3D animation software offers a comprehensive creative feature set for 3D
computer animation, modeling, simulation, rendering, and compositing on a highly

MAYA extensible production platform. Maya has next-generation display technology,
accelerated modeling workflows, and tools for handling complex data.
System Requirements
I have an account I need an account

SIGN IN > | CREATE ACCOUNT |

Not a student or educator? Getthefreetnal
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Get education benefits A Get education benefits A

Autodesk offers free software to eligible students, Autodesk offers free software to eligible students,
educators and institutions. Be prepared to provide

proof of enrolment or employment at a Qualified educators and institutions. Be prepared to provide
Educational Institution. proof of enrolment or employment at a Qualified

Educational Institution.
Country, Territory, or Region of educational institution

South Korea v Country, Territory, or Region of educational institution
. South Korea v
Educational role WHAT'S THIS ?
Student v .
Educational role WHAT'S THIS ?
Institution Type Educator v
Institution Type v
Institution Type
Date of Birth
High School/Secondar
Month v Day v Year v g / ¥ M .
DdeskEducl;abon
Iming Distributor
Update

NEXT NEXT
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First name

Email

Confirm em

Password

ail

Create account

Last name

D I agree to the Autodesk Terms of Use and to the use of my
personal information in accordance with the Privacy

Statement (including cross-border transfers as described
in the statement).

CREATE ACCOUNT
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Verification required

erify your account for:

abc123@abc.cokr

DIDN'T GET AN EMAIL? RESEND

OR ALREADY VERIFIED? CONTINUE

Check your inbox and follow the link in the email to v

S Mz F&sto 22 A5 S OPMFUAIR. (M
RESEND HES S2/5tH 10| MUSELICH AT
ol &olg
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Trouble with verification?
SHOW HELP OPTIONS
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Maya

Maya 3D animation software offers a comprehensive creative feature set for 3D

computer animation, modeling, simulation, rendering, and compositing on a highly
MAYA extensible production platform. Maya has next-generation display technology,

accelerated modeling workflows, and tools for handling complex data.

System Requirements

1 have an account I need an account

SIGN IN > CREATE ACCOUNT >

Not a student or educator? Get the free trial

Sign in or create an account above to get started
Choose your version ~
Operating system ~

Language ~

# You are receiving a 1-year Educational license  See more

+ Installation restrictions apply See more

+ Installation includes the Autodesk Genuine Service See more
# Managing licenses for multiple campuses See more

t Additional steps required for educational institutions  See more

14, O22E %X 3= B 2tojdA B, KT, 75 Al&H, A0S MEfetLCt

Maya

Maya 3D animation software offers a comprehensive creative feature set for 3D

computer animation, modeling, simulation, rendering, and compositing on a highly
MAYA extensible production platform. Maya has next-generation display technology,

accelerated modeling workflows, and tools for handling complex data.

System Requiren

s

Welcome back, Signout  Autodesk Account
[License type /| Help me decide
|Choose your version M |
|Operat|'ng system v |
| Language M |
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Educators FAQ
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https://www.autodesk.com/free-trials

/\ AUTODESK.

Learning Partner

o REMA3 HFO UM g wjoict XtH S HSHOF stLtR?

otLie, J”X| ELICh oo X0 AFCHE 0 45 &2 €272 1832 7oA
M QEHAT WS HFUES BIE 2to|dA HEFO HM S =

—
gfELlct

o 19 §29| XtA4 AT 7|7t0| BRI SL|Ct CHAl HHE 5 QALIR?

A H —

a0

Y|, 2ref galol ofFs| REMAT n{E 2fo[dA

REHAI WS AF =20 Chg AHH 4T Z=AM

NI

AZ w2 4 s XHO| YCHR FhsBLCH
A

o Lio| XtAS ASS=O HUASLICH ASSt=0 277 A= A= HO|=H oLz HEs

o &t a?

AS MH|AE HN38t=  SheerlD(customerservice@sheerlD.com)Oi| Al 2 ZFA|7|  BREL|CH

SheerlD7} 7|740] =2t=EE A ULCH

o Li/22lo| 7|&0| 2LEH AT HF 2to|MAS FER UE & A= AT 7|&0[2tn 23 Y=
H xtA4 3ol HuistAELICL. 0| @2 ChE MEjA 0| 2ULtR?
Otefi= Mg 7tsgt CHE MEfAIS LT
o Hga| BN, AU 22 EABYUN 2EHAS J|8 Z2A0 FHog = A= XEHS

%
2L OISR HAL.

- 285, M2 olejs fldl CIXtRIS AM8ote H

02
i)
ia}
=t
[>
m
|m
e

ot
E
[l
Hu
L
D::

& (Technology Impact Program)0fl &g = QU&= XAZ #F

o Lo XtAHS HSot=O HUfYSLICH LEHAT 4YE MEAIHMS FOista H26H F

A sioF stLtR?

REHAIE S HE MEAIEUS F0E = ASHCE Y 7St HHOIEE 2o S0
AM2ot0] M2 E @0 FuE O|RHA|L. FOfSHEAL

o Of7|0fM CHRX| 42 XtA ASO Ojst BES st ASLICH ofC|o ASHH Ente?

~ Autodesk Education
Learning Distributor

Updated 2020.04.09


mailto:customerservice@sheerID.com
https://www.techsoup.org/autodesk
https://www.autodesk.com/sustainability/technology-impact-program#findoutnow
https://www.autodesk.com/sustainability/technology-impact-program#findoutnow
https://www.autodesk.com/buy-online

/\ AUTODESK.

Learning Partner

45 MHAZE HI8t= SheerlD(customerservice@sheerlD.com)O| Al @2t FA|7]  HpEL|CE
SheerlD7} 7|740| =otEE ZL|CH

>

HEYLICL CHE 2E EWE O|F, ME 0|8 = dE:e Y £AF7AIQ A0t QEMHAIE HE X
E A Ol =
o —

2R5tH, = M0 LIEHE = = Y

tA
rir
[

B M- DU s
Updated 2020.04.09


mailto:customerservice@sheerID.com

/\ AUTODESK.

Learning Partner

Verification of eligibility for Autodesk Educational
product licenses
Frequently Asked Questions

Wh}" does Autodesk require verification of Eligihilil}" for Educational
licenses?

Verification of eligibility is a process to ensure the legitimate use of Autodesk
Educational licenses. By reducing misuse, Autodesk can continue to offer students,
educators, and Qualified Educational Institutions worldwide free access to the same
Autodesk® products used by industry professionals.

Who is required to verify eligibility?
Anyone seeking to access Autodesk products with an Educational icense through

the Autodesk Educafion Community is required to verify eligibility. This excludes
Autodesk® Tinkercad® software.

Who is eligible to access Autodesk products with an Educational license
through the Autodesk Education Community?
+ Students, aged 13 years or older and enrolled at a Qualified Educational
Institution
s Educators employed at a Qualified Educational Institution
+ Qualified Educational Institutions that need multi-user licensing for classroom
or lab deployments

Educational licenses may not be used for commercial, professional, or any other for-
profit purpose. See here for more information.

What is a Qualified Educational Institution?

A “Qualified Educational Institution” 1s an educational institution that has been
accredited by an authorized govemmental agency within its applicable local, state,
provincial, federal, or nafional government and has the primary purpose of teaching
its enrolled students. This includes middle schools, high schools, and higher
education institutions.

See here for more information.

Is this a global requirement?
Yes. Autodesk is rolling out the requirement for customers to venfy eligibility to
access Autodesk products with an Educational license, globally.

How do | verify my eligibility to access Autodesk products with an

Educational license?

There are three ways to verify your eligibility, each of which is processed through the

Autodesk Education Community create account or sign-in workflow.

+ Instant venfication.

Where available, Autodesk’s service provider, SheerlD, will match your
Autodesk account details with the details held by your Qualified Educational
Institution and verification status will be confirmed.

Updated: 4 March 2020
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+ Single sign-on.
Where enabled, you may be prompted fo sign in to your school account as
verification of eligibility.

+ Document review.
If instant venfication or single sign-on have been unsuccessful or are
unavailable, you will be asked to upload a copy of a qualifying document that
was issued to you by your educational institution as proof that you are
enrolled or employed at a Qualified Educational Institution.

Note: It is important that the information you provide when creating your
Autodesk Account is accurate and matches the information held by your
Qualified Educational Institution.

| couldn’t find my educational institution on the list provided. What
should | do?
If you can't find your educational institution, please complete the “Request to add

school” form. This will initiate a manual vetting process and, if approved, the school
will be added to the Qualified Educational Institution list typically within 30 days.

Please return to the Autedesk Education Community after 30 days to determine if
your educational institution has been approved and added to the school list.

What is required for the document review process?

The document must include:
«  Your full legal name
* Name of the educational institution at which you are enrolled or employed
* A date within the current school term or within the last three months

Example documentation could comprise the following and must include the
information detailed above:
* Registration receipt
*  Tuition receipt
»  Student ID (A photo is not required and can be excluded. Dates must be
included.)
= Official letter from the educational institution (See here for an example
template)
*  Transcript
* Employee ID or link to faculty listing on school website (A photo is not
required and can be excluded.)

Note: Once you select the document review process, you have 14 days to upload
your documentation. After 14 days your request to verify eligibility will expire and you
will not have access to new Autodesk educational licenses through the Autodesk
Education Community.

How long does it take to verify my eligibility to access Autodesk
products with an Education license?
Verification timeframes vary by process and region. Some general guidelines are
provided below:

* Instant verification: Immediate

Updated: 4 March 2020

Updated 2020.04.09
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12.

13.

14,

15.

16.

17.

= Single sign-on: Immediate
=  Document review
i. Customers in the United States: Typically takes approximately 20
minutes
ii. Customers outside the United States: Typically within 48 hours, but
may take longer
Note: Be sure to check your email junk/spam folder.
* Request to add school: Typically within 30 days

Who verifies eligibility?
Verification services are powered by Autodesk’s service provider, SheerlD. SheerlD
FAQs:

Student FAQ
Educators FAQ

.Where can | find more information about Autodesk's privacy and data

CO"EC“OI‘IFUSGQE practices?
Consult the Autodesk Privacy Statement for information.

I'm waiting for my verification status to be confirmed. How can | access
Autodesk software in the meantime?

We thank you for your patience and trust that your eligibility status will be determined
shortly. If you are over 18 and have an urgent need for immediate access to
Autodesk software, you may consider downloading a free 30-day trial.

My eligibility has been verified. How do | access Autodesk software?
Once verified, customers can log in to the Autodesk Education Community and
download Autodesk Education licenses.

How long does verification last?
Your verified status will last one (1) year from the day your eligibility was confirmed.

Do | need to verify each time | want to access Autodesk products with
an Education license?

No. If your verified status is still valid (one year from the date of your most recent
verification confirmation) you will not be required to re-verify your eligibility to access
Autodesk products with an Educational license from the Autodesk Education
Community.

My 1-year term of verified status has expired. Can | renew my
verification?

Yes, as long as you are still eligible for an Education license. Sign in to your
Autodesk Education account to repeat the process to verify your eligibility.

M}I’ eligibility was declined, but | believe there has been a mistake. Who
can | contact to resoclve this?
Please contact SheerlD, our verfication service provider, at

Updated: 4 March 2020
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18.

19.

20.

customerservice@sheerlD.com for assistance. They will be happy to help.

My eligibility was declined, but | believe lmy organization might still
qualify for free Autodesk product licenses. What options are available to
me?
Here are the other options available:
= Are you a nonprofit, charity, or library? Check your eligibility to participate in
the Autodesk Donation Program.
= Are you a nonprofit, startup, or entrepreneur that is using design for
environmental or social good? Check your eligibility to parficipate in the
Technology Impact Program.

My eligibility was declined and | would like to purchase a commercial
subscription. How deo | do this?

You can purchase a subscription directly from Autodesk and get the performance
and reliability you expect with access to the latest features, security updates, and
more. Subscribe.

| have verification questions that aren’t covered here. Who should |
contact for help?

Flease contact SheerlD, our venfication service provider, at
customerservice@sheerlD.com for assistance. They will be happy to help.

*Free Autedesk software and/or cloud-based senvices are subject to acceptance of and compliance with the terms and
conditions of the software license asreement or terms of use that accompany such software or doud-based

services. Software and doud-based services subject to an Educational license or subscription may be used solely for
Educational Purposes and shall not be used for commercial, professional, or any other for-profit purposes.

Autodesk, the Autodesk logo, and Tinkercad are registered trademarks or trademarks of Autodesk, Inc., and/or its
subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or trademarks
belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications
and pricing at any time without notice, and is not responsible for typographical or graphical emmors that may appear in this
dooument. © 2020 Autodesk, Inc. All rights reserved.
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